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ABSTRACT 



This fact sheet explains the concept of "systems of care" in 
meeting the mental health needs of children and adolescents with behavioral, 
emotional, or mental .health problems.. Community- based systems of care provide 
a coordinated range of mental health and related services and supports . Teams 
representing public and private organizations work together to plan and 
implement a tailored set of services for each individual child's physical, 
emotional, social, educational, and family needs. Services represented may 
include mental health, health, education, child welfare, juvenile justice, 
vocational counseling, recreation, substance abuse, etc. In addition, 
"cultural competence" is a goal in systems of care. Culturally competent 
caregivers are aware of the effect of their own culture on their 
relationships with consumers and know about and respect cultural and ethnic 
differences. The paper stresses the role of the case manager in coordinating 
the system of care. Evidence is cited that effective systems of care reduce 
residential treatment placements, improve children’s behavior and emotional 
well-being, improve school performance, and reduce law violations. (DB) 
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"Cultural competence" is an important goal in systems of care. It means that each provid€;r organization must show 
respect for and respond to individual differences and special needs. Services must be provided in the appropriate 
cultural context and without discrimination related to race, national origin, income level, religion, gender, sexual 
orientation, age, or physical disability, to name a few. Culturally competent caregivers anj aware of the impact of 
their own culture on their relationships with consumers and know about and respect cultural and ethnic differences. 
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provide services to more children and families who need them. 







tA 

o 

s ^ 

*-• o 

>-H * 

c/5 ^ 

C 

o ^ 

0 

Mr.'' 

.S 

D CN 
'o c^ 

.S?2 

1 ^ 

rl ^ 
00 

cd ^ 

(U p— 

IT 



I s 

S *s 

^ I 

O O 



s ^ 

cd i> 
P 



C 

<l) 

i-H 

T3 



p£3 r= 
O 2 
^ C3 

^.2 
o cd 
cd C 

'S 

li 

c « 

H U 

c ^ 

.s 

<U ^ 

£ ii 



VO 

Ov 

o 

fN 

CN 



C'i 



GO 



ERIC 




U.S. Department of Education 

Office of Educational Research and Improvement (OERI) 
National Library of Education (NLE) 
Educational Resources Information Center (ERIC) 



® 




NOTICE 



Reproduction Basis 




This document is covered by a signed "Reproduction Release 
(Blanket)" form (on file within the ERIC system), encompassing all 
or classes of documents from its source organization and, therefore, 
does not require a "Specific Document" Release form. 




This document is Federally-funded, or carries its own permission to 
reproduce, or is otherwise in the public domain and, therefore, may 
be reproduced by ERIC without a signed Reproduction Release form 
(either "Specific Document" or "Blanket"). 




EFF-089 (3/2000) 




